Quality Care Commitment

Continental Computers takes pride in the quality of products and services we provide our valued customers.  As a part of our on-going desire to improve our products and services we are implementing a new program to ensure continued customer satisfaction.  We are pleased to introduce our new Quality Care Commitment.  

Our commitment includes:

· Customer Satisfaction

· Customer Involvement

· Professionalism, Politeness and Consideration
· Continuous Product Improvements

As part of the program we want to hear what funeral industry professionals want in our products and services.  As the premier software provider in the industry we recognize the importance of Your Involvement in product development.  We would like to offer you the opportunity to email suggestions you feel would improve current and future products. All suggestions are evaluated as to their level of significance to the funeral home industry.  

Please email your suggestions to quality@continentalcomputers.com.

Thank you for your involvement,

Quality Assurance Department

