	As the Manager of Continental Computer Corporation, I want to thank you for giving us the opportunity to serve you.  Please help us serve you better by taking a couple of minutes to tell us about the service that you have received so far.  We appreciate your business and want to make sure we meet your expectations.  Once you have completed the survey if you would please fax it to (870) 931-1273.


	Company Name:

	Address:

	Contact Person:

	For each question below, circle the number to the right that best fits your level of satisfaction.


	Question
	Level of Satisfaction

	
	Poor
	Fair
	Good
	Very Good
	Excellent

	Technical Support
	
	
	
	
	

	How do you rate the response time for having your questions addressed by a support technician?
	1
	2
	3
	4
	5

	How do you rate the knowledge, and competency of your support technician?
	1
	2
	3
	4
	5

	Did your support technician handle your issues with courtesy and professionalism?
	1
	2
	3
	4
	5

	Was your issue resolved?
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Sales Staff
	
	
	
	
	

	How would you rate the product knowledge of your sales representative?
	1
	2
	3
	4
	5

	How would you rate your sales representative’s courteousness and professionalism?
	1
	2
	3
	4
	5

	How would you rate your sales representative’s after-sale support and relationship?
	1
	2
	3
	4
	5

	How would you rate your over all purchasing experience?
	1
	2
	3
	4
	5

	
	
	
	
	
	

	Product
	
	
	
	
	

	How user friendly would you say the product is?
	1
	2
	3
	4
	5

	Considering the overall package offered including features, benefits, and cost how satisfied are you with The Director’s Assistant?
	1
	2
	3
	4
	5

	How satisfied are you with The Director’s Assistant and its ability to meet the needs of your business?
	1
	2
	3
	4
	5

	How likely are you to recommend Continental Computer Corporation’s products and services to someone else?
	1
	2
	3
	4
	5


Please fax completed survey to (870) 931-1273

